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Room Status 


Room Status (RMS) sets conditions on rooms, such as whether or not aroom 
requires cleaning, or whether a room is occupied or vacant. Room Status is 
managed through the BGD. 


All room phones are required to have Controlled Class of Service Allowed 
(CCSA). 


Note: SL-1 or digital telephones equipped with a Room Status key 
(RMK) and Digit Display can read and update the cleaning status of any 
guest room. This is not an option that needs to be set by terminal 
command. If such phones exist, they have access. 


X11 Release 16 adds Multi-Language Wake Up to the Room Status feature. 
MLWU allows up to six languages to be programmed on various RAN routes, 
to be played at a wake-up call request. 


X11 Release 17 adds two features that are implemented through RMS: VIP 
Automatic Wake Up (VAWU) and Maid ID. VAWU makes it possible to 
designate rooms as VIP so that guests can be awakened by a personal 
telephone call from an attendant rather than the RAN wake-up. Maid ID 
makes it easier to keep track of which maids clean which rooms. 


Note: Refer to the Automatic Wake Up section in this document and in 
the X71 features and services for more details concerning the above 
features. 
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All occupied rooms can be automatically set to cleaning requested at the same 
time each day. Off hook detection of cleaning status can also be set for all 
occupied rooms for the same time each day. 


Note: The Off-Hook Alarm Security feature takes precedence over the 
Off-Hook Detection feature. If a set is defined with the Alarm Security 
Allowed CLS (ASCA), the Off-Hook Detection feature will not operate. 


Rooms can be classified by category (1—15) to identify locations, price range, 
size, facilities, and so on. Each room can be in only one category. 


Table 17 
Room status examples 


Guest Registration and check-in 

Occupancy check-out 
occupied 
vacant 


Cleaning Status cleaning requested 
(includes Maid ID) cleaning in progress 
cleaned 
cleaning passed inspection 
cleaning failed inspection 
cleaning skipped 


Sale Status ready for sale 
not for sale 


Other Status Information Controlled Class of Service (CCOS) 
System Class of Service (SCOS) 
Enhanced Controlled Class of Service 1 
Enhanced Controlled Class of Service 2 
Message Waiting Lamp 
Do Not Disturb 
category (see Assign Guest Room Categories) 
language for Automatic Wake Up 
VIP status for Automatic Wake Up 
telephone check 
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Set room status 


You can use your terminal to change the status of guest room DNs to 
checked-in. This can be done for a single DN, a group of consecutive DNs, or 
all DNs. Use the abbreviations listed in Table 17 on page 56 in place of the 
word “status” in these commands. 


— To set the room status of one DN: 
SEt STatus dn status <CR> 

— To set room status of a group of consecutive DNs: 
SEt STatus dn1 dn2 status <CR> 

— To set room status of all DNs: 
SEt STatus ALI status <CR> 


— To seta second nonconsecutive DN to the same status, simply type the 
DN and <CR>. If you have a list of nonconsecutive DNs, you can repeat 
many times. 


— To set the language of one DN: 
SEt STatus dn LAnguage number or ID <CR> 
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Operating parameters 


When checking in a group of consecutive DNs, the second DN entered must 
be a higher number than the first. 


After setting the status of one or more guest room DNs, a confirmation 
message may be displayed or printed. If the “confirm” option is off, the 
updated status is not automatically displayed or printed (see “Define options 
for the Set command” on page 17). 


You may not be able to use the SET command with all DNs, with a group of 
consecutive DNs, or with X substitution, if any of these options are turned off 
(see “Define options for the Set command” on page 17). 


Languages are numbered from 0-5. Two-letter identifiers may be set using 
the SEt OPtion command (see “Set language identifiers for wake-up 
announcements” on page 48). 


Set VIP status to ensure that an important guest receives a personal wake-up 
greeting from the attendant. 


Guest registration and occupancy parameters 


Rooms must meet sale criteria to be able to be checked-in; that is, they must 
have the status VAcant and PAssed inspection. 


The occupancy status of a room is automatically changed to OCcupied when 
you set the status to CHecked-IN, or to VAcant when you set the status to 
CHecked-OUt. Manually setting any other room status of a DN does not 
affect the current settings of other aspects of room status, such as guest room 
telephone Class of Service or cleaning status. 


The CHeck-IN and OUt commands can also be set to perform other tasks 
automatically (see “Set check-in, check-out parameters” on page 66). If this 
is not desirable, you can enter any of this information manually. 


The CHecked-IN status is not indicated in a status printout. Checked-in status 
is inferred from the OCcupied status. 


The CHecked-OUt status is not indicated in a status printout. Checked-out 
status is inferred from the VAcant status. 
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Cleaning status parameters 


If automatic cleaning hours are set, the status of any occupied guest room will 
be changed to cleaning REquested at the specified time (see “Set automatic 
control of room cleaning status” on page 63). 


If automatic detection hours are set, the status of any occupied guest room 
will be automatically updated to cleaning in PRogress, then CLeaned by the 
cleaning staff using the room telephone in the appropriate manner (see “Set 
automatic control of room cleaning status” on page 63). 


If you use Maid IDs, you can append the Maid ID to aroom’s cleaning status 
from the BGD, or the maid can send it from the guest room telephone when 
the cleaning status is changed. 


The Maid ID is a one- to four-digit number that should be unique for each 
member of the cleaning staff. The Maid ID appears only on Room Status 
Display messages, so you must have display messages for room status turned 
on at one of your terminals to keep a record of the Maid ID. 


To include the Maid ID in a room status Set command: 


SEt STatus dn status MI xxxx <CR> 
where xxxx is the one- to four-digit Maid ID number. 


Note: The Maid ID can only be included with a SEt command that 
changes a room’s cleaning status. 


Class of Service 


By changing a telephone’s Class of Service, you can restrict guests from 
making certain types of calls. There are four levels of restrictions available. 


— SCOS (CO OF) (Specified as CO OF in commands.) 
— CCOS (Specified as CO in commands.) 

— El 

— E2 
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System Class of Service (SCOS) is the basic default level and usually has the 
fewest restrictions. 


Controlled Class of Service (CCOS) is used to restrict the type of calls a guest 
can make from the telephone. 


Enhanced Controlled Class of Service (E1 and E2) simply adds two more 
levels of restrictions to increase the flexibility of your system. 


For example, a telephone with SCOS is allowed to make toll and Central 
Office calls as well as room-to-room calls, while a telephone placed in CCOS 
can only make room-to-room calls. Toll and Central Office calls are not 
allowed. 


Your Class of Service restrictions may vary from this example. Check with 
your System Administrator if your are not sure of your Class of Service 
restrictions. 
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Table 18 
Using the Set command for Room Status 


Input Comments 


One DN: 
SEt STatus 1203 CHeck(IN) <CR> checked-in 
SEt STatus 0904 CHeck OUt <CR> checked-out 
SEt STatus 1427 OCcupied <CR> occupied 
SEt STatus 2218 VAcant <CR> vacant 
SEt STatus 4442 REquested <CR> cleaning requested 
SEt STatus 4443 CLeaned MI 14 <CR> cleaned by maid with ID number 14 
SEt STatus 1243 SAle <CR> ready for sale 
SEt STatus 2234 COntrol <CR> Controlled Class of Service 
SEt STatus 2236 COntrol OFf <CR> System Class of Service 
SEt STatus 1208 LAnguage 2 <CR> language number 2 
SEt STatus 1209 LAnguage SP <CR> language Spanish 
SEt STatus 1405 Vip <CR> VIP (personal wake-up call) 


SEt STatus 3322 CHeck OUt <CR> A groups of nonconsecutive DNs all checked out. 
3328 <CR> 
3342 <CR> 
3563 <CR> 
4788 <CR> 


SEt STatus 4402 4408 COntrol <CR> A group of consecutive DNs using inclusive DN 
range. 


SEt STatus 22XX SKipped <CR> A group of consecutive DNs using X substitution 
(2200 to 2299). 


SEt STatus ALI PRogress <CR> All DNs cleaning in progress. 
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Set ready-for-sale criteria 


A Room Status SEt command using the word SAle will always change the 
status of the room(s) you specify to VAcant and PAssed. But you may wish 
to make the PRint and FInd commands less strict, so that more rooms are 
printed out as being available for sale. 


All the possible criteria you can add are listed here. 


REquested 
PRogress 
CLeaned 
FAiled 
SKipped 
OCcupied 


— To set ready-for-sale criteria: 
SEt OPtion SAle state(s) (ON) <CR> 


— To turn off, use the word OFf instead of ON. You can use any states you 
require in the command. The word ON or OFf must come at the end, and 
you cannot turn items on and off in the same line. 


Note: If you do not include any states in the command, all six items will 
be turned on or off. For example, SEt OPtion SAle ON <CR> will set 
all six items in the list on. (The word ON is not optional in this case.) 


— To see what ready for sale criteria are currently set (look for the word 
SALE in the reply): 


(PRint) OPtion <CR> 


For example, you wish to include rooms with cleaning in PRogress or 
CLeaned status in the rooms for sale printout: 


SEt OPtion SAle PRogress CLeaned (ON) <CR> 


Then when you use the command PRint STatus AL] SAle <CR>, 

the reply will include all rooms that have status PRogress and CLeaned, as 
well as VAcant and PAssed. The command SEt STatus 1205 SAle will still 
change the status of that room to VAcant and PAssed. 
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Set automatic control of room cleaning status 


Room cleaning status can be updated in two ways: automatically or by code 
entry from the room telephone. The status of all occupied rooms can be 
automatically changed to cleaning REquested every day at a particular time. 
Between the hours that you specify, cleaning staff can use the room telephone 
to signal that the room is being cleaned. When the room telephone handset is 
picked up and left off hook, the cleaning status will be changed to cleaning in 
PRogress. When the handset is replaced, the room’s status will be changed to 
CLeaned (no Maid ID is sent). See “Set cleaning status from room telephone” 
on page 64 for other methods the cleaning staff can use to change a room’s 
cleaning status. 


— To set the off hook detection period and the automatic change of status 
to cleaning REquested: 


SEt OPtion TIme DEtect hourl hour2 <CR> 


At hour1, all occupied rooms will be set to cleaning REquested. Between 
hour! and hour2, cleaning status changes are detected from room telephones. 


Note: Use a 24-hour clock. Hour2 must be greater than hour1. If no 
hour2 is typed, midnight will be assumed. 


— Toset the automatic change of occupied rooms to cleaning REquested: 
SEt OPtion TIme REquest hour! <CR> 

To cancel off hook detection: 
SEt OPtion TIme DEtect OFf <CR> 


Note: This cancels off hook detection only. It does not affect the 
automatic change of cleaning status to cleaning REquested at the hour! 
that was originally entered. 


— To turn off the automatic change of cleaning status of all occupied rooms 
to cleaning REquested: 


SEt OPtion TIme REquest OFf <CR> 


— To find out which times, if any, are currently set (look for TIME 
DETECT and REQUEST in the reply): 


(PRint) OPtion <CR> 
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Set cleaning status from room telephone 


In addition to off hook detection, there are two ways the cleaning status of a 
room can be changed by the cleaning staff. 


Dial access 

Cleaning staff can update the status of a room by dialing a SPRE code from 
the room telephone. The SPRE (Special Prefix) code is a one- or two-digit 
code that your system administrator can provide for you. To allow this, type: 


SEt OPtion TIme DIal (ON) <CR> 
To disallow, use OFf in place of ON. 


To change a room’s cleaning status from the room telephone, use the 
following procedure: 


1 Lift the handset and dial SPRE + 86, or Flexible Feature Code (FFC 
RMST). 


2 Using the dial pad, enter the one-digit cleaning code as follows: 


1 = cleaning requested 
2 = cleaning in progress 
3 = room cleaned 

4 = passed inspection 

5 = failed inspection 

6 = cleaning skipped 

7 = not for sale 


If you hear a regular dial tone, you are finished. If you hear a special tone, 
the system is asking for the Maid ID. To enter the Maid ID: 


3 Dial * followed by the one- to four-digit Maid ID number. If you make a 
mistake, press * and reenter the Maid ID. 


4 Dial #. 


5 Hang up when the room is cleaned. 


Note 1: The Maid ID is recorded only in Room Status display messages. 
If no Maid ID is entered, the BGD has no record of the maid. 


Note 2: A room telephone can change only its own status. To change 


the status of other rooms, you must use a Room Status key on the 
telephone. 
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Key access 

Your system may have telephones equipped with a Room Status key (RMK). 
These can update the cleaning status of other rooms. You cannot turn this 
option on and off, but you can choose whether or not to have such changes 
displayed (see “Display room status events” on page 32). 


1 
2 


Press the RMK and dial the Directory Number of the room to be changed. 
Using the dial pad, enter the one-digit cleaning code as follows: 


1 = cleaning requested 
2 = cleaning in progress 
3 = room cleaned 

4 = passed inspection 

5 = failed inspection 

6 = cleaning skipped 

7 = not for sale 


To enter the Maid ID (if required): 


Dial * followed by the one- to four-digit maid ID number. If you make a 
mistake, press * and reenter the maid ID. 


Press the RMK key to end the procedure. 


Note: The maid ID is recorded only in Room Status display messages. 
If no maid ID is entered, the BGD has no record of the maid. 
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Set check-in, check-out parameters 


Options you can set allow the check-in and check-out commands to perform 
a number of operations automatically. 


The following options are associated with the Room Status feature. 
COntrol System Class of Service upon check-in, Controlled Class of 
Service upon check-out 


El / E2 Enhanced Controlled Class of Service (1 or 2) upon check-in, 
Controlled Class of Service Restriction level upon check-out 


DNd Automatic cancellation of Do-Not-Disturb upon check-out 

LAnguage Reset language to zero (0) upon check-out 

Mwl Message Waiting lamp turned off upon check-out 

REquest Automatic cleaning request upon check-out 

SLI Allow use of SL-1 or digital telephone Controlled Class of Service 
(CCOS) key for check-in and -out 

TL Verify set is connected (BAD LAMP message is printed if a set 
checked with the TL command is disconnected) 

WAke Cancellation of Automatic Wake Up calls upon check-out 

VIp Remove VIP status upon check-out 


Use the abbreviations listed above in place of “item” in the commands listed 
below. 


To set check-in, check-out parameters: 


SEt OPtion CHeck item (ON) <CR> 


To set more than one option at the same time: 


SEt OPtion CHeck item (ON) <CR> 


To remove a check-in/check-out status option: 


SEt OPtion CHeck item OFf <CR> 


553-2311-316 Standard 8.00 August 1996 


Room Status Page 67 of 108 


Operating parameters 
Items cannot be set on and off in the same command, and the word ON or OFf 


always comes at the end. 


Once you have activated automatic Class of Service control, the telephone 
Class of Service of a guest room DN is automatically set to SCOS when the 
guest is checked in with the CH command. Guest check-out automatically 
sets the Class of Service back to CCOS. If this is not desirable, guest room 
DN Class of Service can be set manually from the terminal. 


Assign guest room categories 


Guest rooms can be classified by category to identify location, price range, 
facilities, and so on. A room can be assigned only one category. Each 
category is given a number in the range 1-15 (0 = no category) and can also 
be given a four-letter name. The name or number can then be used in 
requesting printouts of rooms with particular features. For example, 
(PRint) STatus AL] VAcant KTCH <CR> could be used to provide a list 
of all vacant rooms with kitchen facilities. 


— Toseta room to a particular category number: 
SEt STatus dn CAtegory n <CR> 
where n is a number in the range 1-15. 
— To seta group of rooms to a category number (consecutive group): 
SEt STatus dni dn2 CAtegory n <CR> 
— To seta group of rooms to a category number (X substitution): 
SEt STatus dnx CAtegory n <CR> 
— To give acategory a four-letter name: 
SEt OPtion CAtegory n name <CR> 


where n is the category number, and name is the category name 
(1 to 4 letters). 
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— To change the name: 
SEt OPtion CAtegory oldname newname <CR> 


— Toremove a category name without replacing it with a new name, use 
zero as the new name: 


SEt OPtion CAtegory name 0 <CR> 
Find current room status 


You can use your terminal to find the current status of guest rooms. The FIND 
command allows you to retrieve one DN at a time. If you include a particular 
status in your command, you can search for DNs with the status you have 
named. After you have retrieved one DN by typing the full command, you can 
find the next one simply by typing FInd. 


— To find the status of one DN: 
FInd STatus dn <CR> 

— To find the status of the first DN in a group of consecutive DNs: 
FInd STatus dn1 dn2 <CR> 

— To find the status of the first DN in the whole system: 
Find STatus ALI <CR> 


— You may add a status condition at the end of any of the commands above. 
For a group of consecutive DNs, the command would be FInd STatus 
dn1 dn2 status. Then only DNs with the status you name will be 
retrieved. 


— To find the next one, type word FInd and <CR>. 
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Operating parameters 
If you enter a FInd command with only one DN in it and you do not name any 


status condition, that DN’s status will be printed. 


If you enter only one DN and you name a status, the FInd command will begin 
looking for a DN with that status, starting at the DN entered and ending with 
the largest DN in the system. It will print the first one it finds. 


For a group of DNs, the second DN entered must be a higher number than the 
first. 


If there is no DN in the range you specify with the status you name, the 
message NO DATA FOUND is printed. 


The word FInd all by itself is valid only immediately after a FInd command 
which produced non-zero results (any result other than NO DATA FOUND). 


Table 19 
Using the Find command for Room Status (Part 1 of 2) 


Find STatus 1143 <CR> 


STATUS 1143 OCC  REQD UNR LANG: 0 


One DN 

Find STatus 2401 2403 <CR> 

STATUS 2401 OCC  REQD UNR 

A range 

of DNs. 

Find <CR> 

STATUS 2402 VAC PASS 

Find <CR> 

STATUS 2403 VAC CLND COS MWL SALE 
Find STatus 3200 3205 VAcant <CR> 


STATUS 3200 VAC REQD COS 
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Table 19 
Using the Find command for Room Status (Part 2 of 2) 


A group of consecutive DNs—find vacant rooms. 3200 is the first vacant room in the group. 


Find <CR> 

STATUS 3201 VAC PASS COS : LANG:0 VIP 
3201 is the next vacant room. It is also a VIP room. 

Find <CR> 

STATUS 3204 VAC  CLND COS 

3204 is the next vacant room. 

Find <CR> 

NO DATA FOUND 


There are no other vacant rooms in this group. 





Print current room status 


You can use your terminal to print the status of a guest room DN. This can be 
done for a single DN, a group of consecutive DNs, or all DNs. If you include 
a particular status in your command, the output shows only those rooms with 
the status requested. If you do not include any status in your command, the 
status of all requested rooms is printed. 


— For one DN: 


(PRint) STatus dn <CR> 
— Fora group of consecutive DNs: 

(PRint) STatus dn1 dn2 status <CR> 
— For all DNs: 

(PRint) STatus AL] status <CR> 
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Operating parameters 


You can specify any of the following status indications:. 


CO OF 


DN OF 


MW OF 
CAn 
LAn 
LA id 
VIp 

TL 


ready for sale 

not for sale 

occupied 

vacant 

cleaning requested 

cleaning in progress 

cleaned 

passed inspection 

failed inspection 

cleaning skipped 

Controlled Class of Service 
System Class of Service 
Enhanced Controlled Class of Service 1 
Enhanced Controlled Class of Service 2 
Do Not Disturb 

Do Not Disturb off 

Message Waiting Lamp on 
Message Waiting Lamp off 
category (either number or name) 
language number 

language identifier 

VIP (personal wake-up call) 
telephone check 
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You can use X substitution. For example 120X refers to DN 1200 to 1209. 


When you set a DN to SAle, it is always set to VAcant and PAssed. However, 
when you print rooms with SAle status, you may get rooms in other 

conditions as well, because the criteria for printing rooms available for sale 
can be altered. 


Typing four asterisks (****) will stop a job currently in progress at your own 
terminal (for example, a long printout you realize you don’t need). 
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After some system problems, blocks of asterisks (*) characters may be 
printed in the occupancy and cleaning fields to show they are no longer valid. 
If this happens, enter the missing status information. 


Table 20 
Using the Print command for Room Status 


(PRint) STatus 1206 <CR> 

STATUS 1206 VAC CLND COS : LANG:0 VIP AT 12:00 
One DN—the current status of DN 1206 is printed. 

(PRint) STatus 1200 1233 SA <CR> 

STATUS 1202 VAC PASS COS SALE CAT: LANG:0 AT 2:30 
STATUS 1207 VAC CLND COS SALE CAT: LANG:0 AT 10:06 
STATUS 1214 VAC PASS COS SALE CAT: LANG:0 AT 1:45 
A group of consecutive DNs with SALE status—all those with SALE status are printed. 

(PRint) STatus 8000 8004 <CR> 

STATUS 8000 VAC NSAL COS CAT: LANG:0 AT 12:00 
STATUS 8001 OCC CLND UNR MWL CAT: LANG:0 AT 12:02 
STATUS 8002 OCC SKIP FRE CAT: LANG:0 AT 4:10 
STATUS 8003 OCC REQD UNR MWL CAT: LANG:0 AT 2:20 
STATUS 8004 VAC PROG COS CAT: LANG:0 AT 12:09 
A group of consecutive DNs—the current status of all DNs in the group is printed. 

(PRint) STatus ALI VA <CR> 

STATUS 1106 VAC PASS COS SALE CAT: LANG:0 

STATUS 2214 VAC NSAL COS CAT: LANG:0 

All DNs—all DNs with VACANT status are printed. 

(PRint) STatus ALI <CR> 

STATUS 1001 VAC PASS COS SALE CAT: AT 2:50 
STATUS 1002 OCC REQD UNR MWL CAT: AT 11:01 
All DNs are printed. 
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